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Your Weighmaster License May
Be Expiring Soon.

Some states have very strict and unusual Public Weighmaster
Laws. Make sure to contact us at 1-877-CAT-SCALE, ext.6 if
you have any questions about Public Weighmaster Laws in
your state.

Do you operate in a state where a Weighmaster license is
required? If so, now is a good time to check to see when you
need to renew that license. Your expiration date should be
listed on your current license. Colorado, Delaware,
Louisiana, Maine and Virginia licenses will be expiring on
December 31st, 2024. Make sure you have submitted your
renewal.

The following states DO require a Weighmaster license: 

https://www.facebook.com/catscaleco
https://www.instagram.com/cat.scale/
https://www.youtube.com/c/CATScaleCompany
https://twitter.com/CATScaleCo
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If you have any questions or need any assistance with your laser printer, please contact the 
CAT Scale Help Desk at 877-228-7225 Ext.6.

How To: Reprint A Weigh My Truck Ticket
Weigh My Truck tickets, as well as regular weigh tickets, can be reprinted if needed from the CAT
2700 indicator menu. You can reprint a ticket for up to two hours after the original print. A ticket can
only be reprinted one time.

 Arrow down on the keyboard until “reprint tickets menu” is highlighted.1.

2. Select the weigh ticket you want to reprint, and hit enter.

3. Enter your four digit pin number.

4. A test ticket will print first with zero weights, then it will ask you to verify.

5. After you verify, the actual ticket will reprint. 

Don’t Forget: Laser Printer Ticket Tips

 When loading tickets into the bottom tray, tickets must be loaded face down with the arrows pointing
to the back of the tray (away from you). 

1.

Most locations now use Brother or HP laser printers, or will be converted very soon. Here are some tips to
make sure tickets are loaded properly and lessen the likelihood of a paper jam.

2. Do not fill the tray with tickets past the red line. Overfilling may cause the printer to jam.

3. The CAT Scale Super Trucks Cards are on opposite ends of the tickets in an alternating pattern so
they stack evenly. Please follow the arrows on the tickets for loading regardless of which end the cards
are on.

4. Drivers always get two tickets. This means just handing the driver the full perforated sheet (or two
separate sheets if it is a California Weighmaster Certificate). 

5. If a ticket doesn’t print, first check the paper tray to make sure it’s not empty. If the paper tray is not
empty, next check the LCD display for any errors. There are three places paper could be jammed in the
printer, the location of the jam will be indicated on the LCD display.



WELCOME TO
THE CAT SCALE

NETWORK!
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RaceTrac #2629
Muscle Shoals, AL

Congratulations to the following truck stops celebrating one year as a CAT Scale
location during the month of December.

Happy 
Anniversary!

RaceTrac #2612
Ellenwood, GA

Pilot Travel Center
Ash Fork, AZ

Love’s Country Stores
Salinas, CA

Pilot Travel Center
Tuskegee, AL

Peotone Travel Center
Peotone, IL

Love’s Country Stores
Michigan City, IN

Pilot Travel Center
Yuma, AZ

RaceTrac #2640
Punta Gorda, FL

Mustangs Mart #7
Mt Sterling, KY

Love’s Country Stores
Jasper, MO

Town Pump
East Helena, MT

Love’s Country Stores
Nicholson, MS

Love’s Country Stores
Watertown, NY

RaceTrac
St George, SC

RaceTrac
Dallas, TX

CAT Scale Photo Gallery
Have a nice photo of a CAT Scale, a cool photo of a truck on a scale, or a fun picture of a unique load weighing?
Send it to us! Every submission goes into a drawing for a CAT Scale hoodie. Deadline for the drawing is December
31st, 2024. Photos can be sent to Carolyn Graham at carolyn.graham@iowa80group.com.

Circle K Truck Stop
McCallen, TX
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Quick Tips
For many of you this is old news but, new

employees and new locations are coming on
board every week and will likely appreciate the

help. 
 

When a driver pulls on the scale and uses the
Weigh My Truck™ application, you will:

· Hear an alert tone from the scale indicator.
(This is a different tone from a regular weigh)

· Be prompted to accept the information shown
on the screen.

· Verify the correct placement of the vehicle
weighing by looking at your monitor.

· Enter your PIN number and press enter to
authorize the transaction and display the

weights.

· Press enter again once the weights are shown
to finalize the transaction for the driver.

CALL 
CAT

SCALE 
FIRST!

Call Us First!
If you ever experience an issue with your scale, ALWAYS call the 24/7 CAT Scale

Help Desk first! 

Calling your intercompany support first can slow down the process of fixing any
issues, creating an even bigger headache for you and your drivers.

1-877-CAT-SCALE, ext. 6

Maintenance Tips
Here are some tips to keep your scale in operation during
the unpredictable weather of the winter months for those

in the snow belt. 

Never use salt on your scale. It will erode the
concrete and damage your platform. Call CAT Scale
for other options.

You may occasionally need to manually zero out
your scale if it shows weight on the scale when
there isn’t a truck there. (You can do this by pressing
the “zero” button on your scale indicator. If this is a
recurring problem, call the CAT Scale Help desk.)

Remove snow and any stray debris in a timely
manner. When plowing, be sure to back off the scale.

Check scale pits weekly to catch water or ice
problems before it’s too late.

Call the CAT Scale Help Desk ASAP if you have a
scale problem. 1-877-CAT-SCALE, ext. 6 

Remember, any time your scale is shut down it costs you
money. Keeping your scale clear of debris is important

and provides a great service to your customers.
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For those of us that have to deal with snow, driving in winter weather might be a walk in the park, or
perhaps an uphill battle…both figuratively and perhaps literally if you slide off the road. It all depends
on what Mother Nature throws our way. I encourage you to prepare for the worst and expect the
unexpected. Preparation for driving in winter weather could save your life…figuratively, and literally!

Winter Driving Safety Tips
For Your Drive To & From Work

Establish a vehicle preparation kit. The National Weather Service has developed the following list
as items that should be in all vehicles when traveling in winter weather.

First Aid Kit
Jumper Cables
Tire Chains or Snow-tires
Flares or other signaling device
A full tank of gas or fuel
A bag of sand or cat litter
Shovel, ice scraper, snow brush

Tow Rope
Blanket(s)
Warm clothes, to include boots and mittens
Flashlight
Water and Snacks
Cell Phone Charger

Plan Your Route. Check local and regional weather and traffic reports before heading out. If your
roads are not in good shape, consider postponing non-essential travel until roads are cleared.
Familiarize yourself with directions and maps before you go, and let others know your route and
anticipated arrival time.

Car Seat Recommendations. In colder weather, parents typically dress their children in heavy winter
coats. It’s important to know that heavy coats can interfere with proper harness fit on a child in a car
seat. Instead of bundling kids up in heavy winter coats, use a light-weight layer, buckle the child in,
then use blankets over the harness to maintain warmth.

Your tires are your connection to the road. As temperatures drop, so does tire inflation pressure.
Check the owner’s manual or the label located on the driver’s side door frame for appropriate tire
pressures. Check pressure when it the tires are cold, as that gives you a more accurate reading.
Check your tires regularly for damage or conditions that may need attention, such as cuts, punctures,
bulges, scrapes or cracks to the sidewalls or treads. The tread should be at least 2/32 of an inch or
greater on all tires. Don’t forget to check your spare tire!

Finally, Stay Put! If you do go off the road or get stuck in any way in the winter weather, stay with
your vehicle. Emergency crews are more likely to find you if you stay with your vehicle. You will also
have a source of heat (provided you followed the recommendations above and kept a full tank of
fuel). Check the exhaust pipe of your vehicle to ensure that it is not blocked while the engine is
running. Use your cell phone to notify someone of your location and situation. Turn on flashing lights
in your vehicle to alert passers by of your presence.



QTY ITEM # DESCRIPTION COST EA. TOTAL

287107 Small-4XL $12.00 - $15.00 $29.99 - $37.99

CAT Scale Merchandise Order FormFAX Orders To: 
563-284-6475

Call Us: 
1-866-4-IOWA80

Mail Orders To: 
CAT Scale Merchandise

P.O. Box 630 
Walcott, IA 52773

6

CAT Scale Racing T-Shirt (minimum order of 6)

Total

Suggested Retail:

QTY ITEM # DESCRIPTION COST EA. TOTAL

217679 Small - XL (Please Specify Sizes) $12.45 $22.99

216891 2X $14.25 $25.99

1938 Kenworth T-Shirt (minimum order of 6)

Total

QTY ITEM # DESCRIPTION COST EA. TOTAL

79276 Medium - XL (Please Specify Sizes) $10.75 $14.99

79276 2X-4X (Please Specify Sizes) $12.25 $16.99

American Weigh T-Shirt (minimum order of 6)

Total

QTY ITEM # DESCRIPTION COST EA. TOTAL
11894 Medium - XL $10.00 $16.99

11894 2X-3X $12.00 $18.99

100468 4X $13.00 $19.99

Guaranteed Accurate Long Sleeve T-Shirt (minimum order of 6)

Total

QTY ITEM # DESCRIPTION COST EA. TOTAL
78621 Tractor/Trailer Test Unit $18.00 $29.99

78635 1938 Kenworth Die-Cast Collectible $30.00 $49.99

Die Cast Collectors Trucks (minimum order of 6)

Total

QTY ITEM # DESCRIPTION COST EA. TOTAL

375106 CAT Scale Black Cap $8.00 $19.99

350045 CAT Scale Yellow Hat $8.00 $19.99

328656 Insulated Mug $4.50 $8.99

MISC. CAT Scale Merchandise (minimum order of 12)

Total
Super Trucks Collector Books 

QTY ITEM # DESCRIPTION COST EA. TOTAL

78626 Super Trucks Collectors
Books (50/carton)

$212.50 $8.99 ea.

Total

View items and order on-line at www.catscale.com/cat-scale-manager-login
 

SHIPPING PREFERENCE (Please choose one)
 Next Day Air Orders

must be received by
2PM CST

Standard 
Delivery

Applicable shipping charges will be added to your
order. Call 1-866-446-9280 for a shipping quote. 
 

CAT #:
Truck Stop Name: 
Shipping Address: 
City:                          State:              Zip:
Contact Name: 
Phone Number:
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